
 

Why Introverts Are Genius at Sales
Introvert. n. a person energized by being alone.

Extrovert. n. a person energized by being around people.

STRENGTHS

- Composed
- Non-emotional
- Focused
- Relational
- Listen well
- Follow up
- Prepared

TIPS:

- Know your client’s personality and trust currency.
- Be expressive.
- Gesture.
- Show hands.
- Don’t slouch or tug at clothes.
- Get some color somewhere.
- Mirror.
- Sit diagonally or at round table.
- Avoid object blocking.
- Resist nervous cues.
- Use the law of humor.
- Utilize the Ben Franklin Effect
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 TWO MUSTS

1. Love and truly believe in your product or service
2. Develop your own sales style.

Are you in love?

1. If you weren’t constrained by finances, know-how, or time, what would your dream 
business or occupation be? 

2. Does your current work fall into your dream one? If not, why? 

Introverts don’t do well “faking it until you make it.” If you don’t truly love what you do 
and believe in it, you simply won’t do it well or at all and with confidence and 
enthusiasm. You were designed and born for a specific purpose in life and until you 
find it, you’ll feel dissatisfied.

What’s your sales style?

1. Where do you like to present a product/service?

One-on-one in a relaxed setting like a coffee shop or home

Small group in a home

Other: 

2. How do you like to present?

Educate/solve problems

Hands on/demonstrate

Wine and cheese event (or coffee and cake)

Upscale 

Relaxed

Other:  
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Fast 45 Future Topics

Here’s a list of potential topics in the future. Please rate from 1-6 in interest. One is top 
priority and six last. 

 How to get written and video testimonials that convert 

 How to create an on-boarding email series for new subscribers 

 How to make people come back for more 
  
 How you fascinate 

 Creating white space—work/life balance 

 Signs you’re losing a sale 
  
 The dark side of entrepreneurship 

Other ideas/topics you want. Check the ones that interest you. 

 Anything social media 

 Building your email list 

 Conflict resolution 

 Team dynamics 

 Personality styles 

 Handling objections 

 Network like a boss 

 Emotional intelligence 

Possible longer training ideas: 

 Lie detection party with donuts/coffee 

 Mock sales training 

 Creating engaged teams 

Other (write your ideas down for anything life/work/biz):       
             
             
             
             
             
             


